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Background 
 
As technology becomes more and more important in our society, it is also important that our 
students become more comfortable utilizing it in their daily life.  To initiate the financial aid 
process at Santiago Canyon College, students are required to apply for the federal financial aid 
application online.  For many students who are used to a paper-application process, staff must 
facilitate a smooth transition of applying for financial aid via online so that they do not shy away 
from this new practice that is also in the workplace, banking institutions, etc.   
 
The Financial Aid Office staff believes that this new operation in their department also assists in 
one of SCC’s student learning outcomes: “to communicate in various formats using diverse 
technologies.”  During Fall 2010, individuals who came into the Financial Aid Office were asked 
to answer questions about the various aspects of the online financial aid application process.  
Feedback will assist staff to 1) determine how efficient and user-friendly the online loan 
application process is and identify possible areas needing improvement, and 2) provide an 
indication of the levels of our students’ transferable skills in technology applications and life 
skills and identify possible areas in which we can better prepare our students.  
 
The following result is based on the feedback of 276 individuals. 
 
Summary of Results 
 
Generally, respondents were satisfied with the online process: 

� Most respondents (94%) completed their FAFSA online, while only 70% completed the 
BOGW online. 

� 83% of the respondents reported that completing the worksheet created by staff prior to 
processing the FAFSA online was “very helpful” or “somewhat helpful.” 

� Nearly three-quarters of the respondents (64%) found communicating with staff 
regarding their financial aid process via email to be helpful. 

� More than 80% of the respondents understand the importance of preparing the necessary 
paperwork and reading the instructions prior to filling out the online applications. 

� More than three-fourths of the respondents stated that as a result of completing these 
online applications at SCC, they are more comfortable in conducting similar business 
transactions via the Internet in the future, including renewing their financial aid 
applications next year. 



 

Detail of Results 
 
 

  Online 
Paper by 

mail 
 

1.    How was the FAFSA completed? 94%  6%  
2.    How was the BOGW application completed? 70% 30%  
     
 Very 

Helpful 
Somewhat 

Helpful 
Not Very 
Helpful 

Not  
Applicable 

3.    How helpful was completing the worksheet prior to 
processing the FAFSA online? 

57% 26%   4% 13% 

4.    If you have communicated with our office via email for 
financial aid processing, how helpful was that 
experience? 

51% 13%  4% 32% 

     
 Daily Weekly Monthly Never 
5.    Before filling out the FAFSA or BOGW, how frequently 

did you use the Internet for similar process? 
23% 23%  22% 32% 

6.    How frequently do you use this type of online 
application process (such as applying for a job, opening 
a bank account, paying bills)? 

28% 21% 33% 18% 

     
  Yes No  
7. Did you read the entire instructions on how to fill out the FAFSA or     
       BOGW before starting the application? 

83% 17%  

8.    Did you gather all the necessary information/documentation before 
you sat down to enter the information asked? 

86% 14%  

     
 Definitely 

Most 
Likely 

Not Likely 
Definitely 

Not 
9.     Since completing the online FAFSA or BOGW, are you 

comfortable to complete a renewal FAFSA online? 
71% 28%   0% 1% 

10.   Has utilizing these online processes at SCC been helpful 
in preparing you to handle future electronic 
applications? 

68% 29%   2% 1% 

11.   How likely are you to complete another online 
application? 

69% 29%  2% 0% 

 


